Charlotte Robertson: Somatic Trauma Therapist
About Charlotte Robertson (she/her)
Charlotte Robertson is a highly experienced somatic trauma therapist and serves as an Affiliate Practitioner at Wai. With over two decades of experience in the fields of mental health and embodied healing, Charlotte’s journey began as a registered nurse. Her early career included roles across acute mental health, forensic services, drug and alcohol detoxification, and therapeutic communities, both in Aotearoa and Australia. These formative experiences have profoundly shaped her understanding of trauma, the functioning of the nervous system, and the necessity for safe, relational therapeutic practice.
Training and Professional Development
After her initial work in nursing, Charlotte retrained in bodywork. Through this transition, she discovered that many of her clients’ physical symptoms had roots in unresolved trauma stored within the body. Her passion for this realisation led her to pursue advanced training in somatic therapy, myofascial release, trauma-informed mindfulness, breathwork, and integrative trauma frameworks.
Therapeutic Approach at Wai Counselling & Psychotherapy
At Wai Counselling & Psychotherapy, Charlotte offers somatic enquiry and somatic healing sessions. These are particularly beneficial for clients who require body-based support in addition to traditional psychotherapy. Her therapeutic approach is characterised by its gentleness and grounded nature, focusing on helping clients regulate their nervous systems, release protective patterns, and reconnect with a sense of inner safety and presence.
The Healing Portal and Community Facilitation
Charlotte is also the owner of The Healing Portal, a purpose-built studio located in Tomahawk. Here, she provides individual somatic therapy sessions. In addition to her individual practice, Charlotte co-facilitates Wai’s Breathwork and Healing in Community weekends alongside Nel Fentiman. These weekends are designed to support participants in exploring breathwork and embodied healing within a safe and connected group environment.
Philosophy and Presence
Charlotte is known for her calm and attuned presence, as well as her deep belief in the body’s innate capacity to heal. Her work is rooted in a calm, embodied, and deeply attuned approach, supporting clients to heal in ways that honour both the body and the wairua (spirit).

https://www.thehealingportal.info

